Prototype Testing Script

Setup

Make sure laptop volume is high!

If Hangouts on air
https://www.youtube.com/my videos?o=U

Live streaming, events
New Live event
Name it, make it private.

When started, invite the person using person+icon onthe uppericon bar (firsticon). Go on air when the
otherpersonison channel.

Other methods?

Script

Hi, . My nameis and I’'m goingto be walking you through this session today.

Have you done Prototype Usability Testing before?

Before we begin, | have some information foryou, and I’'m goingto read itto make sure that | cover
everything.

You probably already have agood idea of whatwe’re doing, butlet me go overitagain briefly. We’re
asking people totry usinga prototype of Fedora Hubs so we can see whetheritworksasintended. The
session should take aboutan hour.

The firstthing | want to make clearright away is that we’re testing the prototype, notyou. Youcan’tdo
anythingwronghere. Infact, thisis probably the one place today where you don’t have to worry about
making mistakes.

As you use the prototype, I’'m goingto ask you as much as possible to try to think out loud: to say what
you’re looking at, what you’re trying to do, and what you’re thinking. This will be abig help to us.

Also, please don’tworry thatyou’re goingto hurt ourfeelings. We’redoing this to improve the final
product, so we need to hear your honestreactions.

If you have any questions as we go along, just ask them. | may not be able to answerthem right away,
since we're interested in what people dowhenthey don’t have someone sitting nexttothemto help.


https://www.youtube.com/my_videos?o=U

But if yousstill have any questions when we’re done I'll try to answerthemthen. And if you need to take
a break at any point, justlet me know.

With your permission, I’'m goingto record what happens on the screen and our conversation. The
recordingwill only be usedto help usfigure out how to improve the site, anditwon’tbe seen by anyone
exceptthe people working on this project. Andithelps me, because | don’t have to take as many notes.

Do you have any questionssofar?

[Go on airwhen they have agreed.]

OK.Before we look at the prototype, I'd like to ask you just a few quick questions:
What is your relationship with Fedora?

What do you do with Fedora?

OK, great. We're done with the questions, and we can start looking at things.

I’d like to have you share your screen with me sothat | can see whatyou are doing while you are using
the prototypes.

| have sentyoua link to the first prototype, can you openthatup?

Thanks! I've also sent a brief list of tasks to go with that prototype, and will read the first one aloud. As
much as possible, it will help usif you try to thinkaloud as you go along with the tasks.

[read task]

Please startthe first task. (repeat forall tasks, but make sure you stop with 5-10 minutes remaining for
questionsand recovery time)

Thank you! You have provided us with alot of useful information. Doyou have any questionsforme?



Events prototype tasks (1or 2, not both):

1. Task: You heardthat there were goingto be eventsinyourlocal region (Southern California) in

the nextfew months. Using this interface, find one of those upcoming events and show me how
youwouldinteract withthe interface tofind outwhenthe eventis, whereit’s located, and who
to contact aboutit, and tell me what you are thinkingasyou do it.

Task: You recently attended an event, and are wondering if anyone has putanythinginteresting

on the event page. Using the prototype, find a past eventand visitthe page, and tell me what
you are thinkingasyoudo it.

People prototypetasks (1or 2, notboth):

1

Task: You are goingto be traveling to Berlin, Germany on a business trip and have a couple of
extradayson the tail end of your journey to explore. Youwonder if there is a Fedoracommunity
of locals thatyou could meet up with duringthe trip. Use the prototype to find Fedorafolks near
Berlin, and tell me what you are thinkingasyou do it.

Task: FLOCK Los Angelesistomorrow, but you cannot find the address of the venue ordirections
on howto getthere. You needtofigure itout before tomorrow so that you can arrange for a
ride there. Find aFedoracommunity memberinthe Los Angeles areawhoisonline right now to
help, and tell me what you are thinkingasyoudo it.

Joinand create tasks (1 or 2, not both):

1

Task: You live nearBoston, MA, USA, and someone sentyou a link to the Gre ater Boston Hub.
You’ve neverused Fedora Hubs before. Youwant to join the group to keep up to date with what

they are doing. Using this prototype, join the group and tell me whatyou are thinking as you do
it.

Task: Create a new account on FedoraHubs usingthe prototype, and tell me whatyou are
thinkingasyoudo it.

Followup: What would you expect would happenif [you did adifferent thing]?

You’ve beenfollowing the Greater Boston Hub for a few weeks, and are hoping to get more
involved withit. Join the Greater Boston Hub using this prototype, and tell me what you are
thinkingasyoudoit.— NOT YET POSSIBLE

Notifications tasks:

4.

We have a few different notifications relating toregional hubs and events. These would appear
inyour stream of information called “My Stream”. | would like you to take a look at these and
tell me know what you think of them. What do you think you can do here, what do you think
theyare for; Just look around and do a little narrative.

Now, please respondtothe firsteventinthe list, either ‘going or ‘maybe’. Talk to me about
whatyou expecttobe happening here and whatyou are doing.

Please returntothe first page using the back button, and selectthe otheroption fromthe first
event.



Eventl | Event2 | Peoplel | People2 | Joinl | Join2 | Notifl | Notif2 | Notif3
P1 X X X X X
P2 X X X
P3 X X X X X
P4 X X X X X X
P5 X X X X X X




Hi!

Have you done Usability Testing before?

Four things:
1. Nottestingyou
2. Stopanytime
3. Thinkaloud
4. AskQ, but...
Agendais

1. Background
2. Tasks
3. Timeforgs, reveal

Who are you?

1. Getcomfy
2. Get background
3. Findtopicsforlater

Setup and constraints

1. Webok

2. Helpok

3. Etc
Tasks

1. Readthemaloud
2. Invitetoedit/tinker
3. Go!

Repair, recover

Summary
1. User’sQs
2. Team’sQs

Thanks and bye!



